


Dear Member,

From time to time our industry is invaded by groups that try to scam the consumer out of money. This activity usually takes place by phone or internet. This type of marketing scheme is usually too good to be true and that is exactly the fact, they are NOT TRUE. The groups are very clever in suggesting that they are part of or have the support of the developer or resort. This is simply not true; they get information from many sources and then cleverly plan how they will prey on the client. They have a way of getting the client to believe them and will say anything to get the deal.

It is important to consult with your resort if this happens! Remember that all transfers of ownership MUST go thought the developer. We have been notified by some of our Rancho Banderas owners that some groups are calling to try to convince the RB owner to sell their point contract. These groups are sending proposals to the RB owner with very high values of their points program and we have had some members contacting us to see if these are legitimate groups. The proposal from these groups will include you paying them monies, DO NOT DO THIS!!

PROFESSIONAL BROKERAGE SERVICES (PBS) IS NOT A LEGITIMATE GROUP!
HOLIDAY PROPERTY MANAGEMENT INC (HPM) IS NOT A LEGITIMATE GROUP!
LONESTAR STATE BROKERS (LSB) IS NOT A LEGITIMATE GROUP!
TRIBAL EVENT SERVICES IS NOT A LEGITIMATE GROUP!

Also they are saying that the management/developer of Rancho Banderas is aware of what they are doing. This is a lie we are not aware of this group and have never been contacted by them for anything. Rancho Banderas has nothing to do with this group, in fact we believe they are running a marketing scheme on many different Time Share properties; we have receive information that Rancho owners are only a small part. We remind our owners that this type of activity will result in paying and receiving nothing, we advise all members NOT TO PARTICIPATE!!

RANCHO BANDERAS *****WARNS OUR OWNERS THAT PROFESSIONAL BROKERAGE SERVICES, HOLIDAY PROPERTY MANAGEMENT AND LONESTAR BROKERS GROUPS AND TRIBAL EVENT SERVICES ARE NOT A LEGITIMATE GROUPS AND THEY ARE RUNNING A MARKETING SCHEME, PLEASE BEWARE!!!!

If you are contacted by them please tell them you are not interested and you want nothing to do with them, they will move on. That’s how this type of operation works. If you have any further question please contact us at contactus@ranchobanderas.com.

Regards.
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